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JMpeKTop MIKOJIbIL:

------------- B.M.Canuxos

[Ipuxa3z Ne oT . 2025r

IToJs10:xeHMe 0 MOPsI/IKe PACCMOTPEHMS KAJ100 U NPeJIOKeHU I COTPYIHNUKOB,
00y4aroUUXCcs ¥ UX PoANTeIel (3aKOHHBIX NpeICcTABUTeIeil) B MyHHIIUIIAJIBLHOM
010/1KeTHOM 00111€00pa30BaTEIbHOM y4pPeKICHUH

MBOY «byragunckas OOLID
O01me noJI0KEHUS

1.1. Hacrosmee IlonoxxeHne o mopsiike pacCMOTPEHHUS Kajlo0 U NPEUI0KEHUH COTPYIHHUKOB,
oOydaromuxcsi M uX poauTened (3akoHHbIX npencrtasuteneil) B MBOY A-ECIHI  (nanee
[Tonmoxxenune) pa3zpaboTaHo B cOOTBETCTBUU ¢ DenepabHbIM 3aKOHOM OT 29.12.2013 Ne243- @3
«0O06 obpazoBanuu B Poccuiickoit denepanmm» 1 @enepanbabiM 3akoHOM 0T 02.05.2006 No59-03
«O nopsizke paccMoTpeHus oOpaiieHuit rpaxkaad Poccuiickoii @enepanumy.

1.2. IlonoxxeHue onpeaenseT NOpsI0K PaCCMOTPEHUs 0OpaleHUI IpaXk/laH, a UMEHHO, TOPSII0K
yueTa, pPEruCTpallid, PAcCMOTPEHUs M pa3pelleHHs OOpaleHU TIpakJaH, KOHTPOJIS HX
MCIIOJIHEHUS], OpraHu3aluu JJMYHoro npuema rpaxaad 8 MbOY A-ECIII

3. I'paxnane, Kak NpaBUiIO, POJUTENN (3aKOHHBIE MTPEICTABUTENN) 00YUAIOIIUXCS, UMEIOT IPaBO
oOpalnaThcs JMYHO, a TAKKE HANPaBJIATh B LIKOJTY KOJJIEKTUBHBIE oOpaieHus. O0pamieHust MoryT
HaMpaBIATbCA MO Moure, (HaKCUMHIBHOW CBs3M, Tenerpady, >JIEKTPOHHOM IOYTe U UHBIM
MH(OPMaLMOHHBIM CUCTEMaM OOLIET0 MOJIb30BaHUS.

1.4. Ins peanu3anu IeJIed TOJIOKEHUST MCTOIB3YIOTCS CJEAYIONINEe OCHOBHBIC TEPMUHBI: -
OOpatenre rpaxaaHuHa (Jasee oOpallleHHe), HalpaBJI€HHOE B IIKOJy, 3TO MHCbMEHHOE
IpeUIoKeHNe, 3asBICHNE U kKallo0a, a TakKe YCTHOE oOpallieHue rpaxiaHuna; - [Ipeninoxenue -
MIOKETaHMsI WIM PEKOMEHIAINH 10 YITYUIIEHHIO OTEIbHBIX HAIIPABIECHUH JEATEIBHOCTH IIKOJIBL,
COBEpPUICHCTBOBAHUIO JIOKAJIBHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB, PpErYIMPYIOIIUX €€
JeSITENIbHOCTD; - 3asiBJIEHUE - MPOCh0a IpaklaHuHA O MPEAOCTaBICHUH KaKOW-T1100 HHpOpMaliu
WIM JIOKYMEHTa, COJAEUCTBUM B peaju3alid €ro KOHCTUTYLUHMOHHBIX MpaB M cBOOOA WU
KOHCTUTYIIMOHHBIX ITpaB U CBOOOJ IPYTrUX JHIL, TM00 COOOIIeHHE O HAPYILIEHUU 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, HEJJOCTATKaX B pabOTeE LIKOJIbI, TNOO KPUTHKA JOJKHOCTHBIX JIULL; - JKanoba
- pock0a TpakJaHWHA O BOCCTAHOBJIEHWM WJIM 3aIUTE €ro HapyLIIEHHBIX IpaB, cBOOOJ WK
3aKOHHBIX MHTEPECOB, JTUOO MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JAPYIHX JIMII, BCIEICTBHE
HapyleHUs paOOTHUKAMM ILIKOJIbI TPeOOBAaHMM 3aKOHOAATENbCTBA, ITUYECKUX HOPM U IMPaBHI
MOBE/ICHUSA U T.JI.

1.5. JIng nonydeHust *HGOPMALIUU O TIOPSIIKE pacCCMOTPEHHsI 00pallieHni rpak/iaHe 00paIiaioTes:
- JIUYHO B UIKOJY; - MO TeNedoHy; - MO AJIEKTPOHHOM IOuTe; - uepe3 OPpUUIMAIbHBIA CalT
o011eo0pa3oBaTeIbHOTO yupekaeHus B cetn MurtepHeT «OOpaieHue rpaxiaan»: 2 - yepes



ouIIMaTBHBIN callT 00IIe00pa3oBaTeILHOTO YUpexkaeHus B cetu MutepHer «Ilopranm oOparHO
CBSIZN».

2. Opranu3zanus JeJ10IpOr3BOICTBA

2.1. Opranuzamusi paboOThl C¢ MNUCBMaMU M YCTHBIMH OOpallleHUsSIMU TpaxJaH JO0JDKHA
oOecrieunBaTh  HEOOXOAUMBIE  YCJOBHSI  JUIsI  OCYIIECTBIICHUS  MPEJOCTAaBICHHOIO U
rapantupoBanHoro rpaxnaHam Koncrurynueit P mpaBa oOpamarbcs ¢ NpeasioKeHUSIMU,
3asBJICHUSMU U jkajj00aMu B MUCbMEHHOM U YCTHOU (hopMme.

2.2. OTBETCTBEHHOCTH 3a opraHnu3anuio U COCTOAHUE ACJIOIIPOU3BOACTBA 11O IIMCbMaM U YCTHBIM
06paH_[€HI/I$IM TpaXJiaH BO3JIaracTcs Ha AUPCKTOPA IIKOJIbI.

2.3. Jlemonpou3BOACTBO IO OOpaIieHUsIM TpaxKJaaH BEACTCS OTIASIBHO OT APYTHX BHJIOB
JEJIONPOU3BOJCTBA M OCYIIECTBISIETCS  CEKpEeTapeM PYKOBOJIUTENS  00pa30BaTeIbHOIO
YUPEKICHUS.

2.4. IlpunsTHEe pelIeHUs MO0 PACCMOTPEHHIO MHCEM W YCTHBIX OOpalleHud TpakIaH
OCYIIIECTBIISIETCS IUPEKTOPOM 00Pa30BATEIBLHOTO YUPEXKICHUS.

2.5. HCHOCpe,I[CTBeHHoe HUCIIOJIHCHUC nopyquI/Iﬁ 1o MMCbMaM 1 YCTHBIM O6paH_[CHI/I${M rpaxaaH
OCYHICCTBIACTCA OTBCTCTBCHHBIMU pa6OTHI/IKaMI/I O6pa3OBaTCJII)HOFO YUPCKACHU.

3. Ilpuem u peructpanus NUCeM rpakiaaH

3.1. Bce nocrynaromue B 00pa3oBaTeNIbHOE YUPEKICHHE O0paIIeHus rpa1aH MPHHUMAIOTCS U
OoQOpMIISIFOTCSL B JIEHb HX IOCTYIUIEHHS DPYKOBOJUTEIEM OOpAa30BaTEIbHOIO YUPEKACHUS B
COOTBETCTBUU C JOJKHOCTHBIMH 00SI3aHHOCTSIMHU.

3.2. Ilocrynatonye oOpamieHHuss € KOMHMSMH JOKYMEHTOB (HalpuMep, KOMHMH aTTecTaToB,
JUIJIOMOB, TPYJOBBIX KHIKEK W JAp.) NMPHUKPEIUIAIOTCS K TeKcTy obOpamieHus. IlomydeHHble
MO/UTMHHUKH IOKYMEHTOB, IIEHHBIE OyMard BO3BPAIIAIOTCS TPAXKIaHAM.

3.3. O6paieHus rpaxkJaH, KOIUU OTBETOB Ha HUX U JIOKYMEHTBHI, CBSI3aHHBIE C UX Pa3pELICHUEM,
(dbopMHpYIOTCS B JIea B COOTBETCTBUH C YTBEPKICHHON HOMEHKIIATYPO.

3.4. IloctynuBmive NUChbMA TpakJaH PETUCTPUPYIOTCS PYKOBOAUTENIEM OOPa30BaTEIbHOTO
YUpEeXJIEHUSI B KypHajie ydeTa. PerucrpanmoHHbIN (BXOISAIMM) HOMEpP IUCbMa COCTOUT U3
HOPSIKOBOTO HOMEPA MOCTYMUBIIET0 0OpallleH s B Ipe/ienax KajleHIapHoro Io/la U HHAEKca Jerna
110 HOMEHKJIaType. Eciu 3asiBUTENb NpHUCIiad HECKOJIBKO MHCEM, HO 10 Pa3HbIM BOIPOCaM, TO Ha
Ka)K70€ MICbMO MPOCTABIISETCS CBOW PErMCTPALlMOHHBIN HOMeEp. Eciau nuceMo nepecinaso, TO B
KypHaie (B rpade «IIpUMedYaHHe») yKa3blBaeT, OTKYJa OHO MOCTYMHJIO (OT aJAMHUHUCTPAIHH,
palioHHOM TPOKYypaTyphl, OTAela oOpa3oBaHuWs U T.1.). [IOBTOpHBIE THCHhMa CTaBATCS Ha
KOHTpOoJIb. [Ipu paboTe ¢ HUMHU OAOKpPAIOTCS UMEIOIIKECS JOKYMEHTHI IO 00pallleHusIM JaHHOTO
3agBUTENs. B JKypHaje ydera M PEerucTpallMOHHO-KOHTPOJBHBIX KapTOUKaX MpPHCBAaWBAETCS
O4epeHON PEruCTPALIMOHHBINA HOMED.

4. TpeboBaHUs K 00OpallleHUIO



4.1. IlucebmeHHoe oOpalieHHe TpaxJAaHWHA JOJDKHO COJIEpKaTh HAWMEHOBAHUE IIKOJIBI,
q)aMI/IJII/IIO, UM, OTYECTBO JOJDKHOCTHOI'O JIMIla JII/I6O €ro JO0JI’KHOCTbD, (baMI/IJII/IIO, umsda, OT4€CTBO
3as1BUTCIIA, HO‘ITOBLIﬁ anpec, 110 KOTOpOMy Hy)KHO HaHpaBI/ITb OTBCT, YBGI[OMJIGHI/IC 0
nepeagpecanuyd OOpaleHus], AaTy W JTUYHYI TOIIUCh. B ciiyuae HEOOXOAMMOCTH (YITOOBI
HOI[TBepI[I/ITB CBOH IIOBO,HBI) Fpa)KI[aHI/IH MOXET HpI/IJIO)KI/ITB K HI/ICBMGHHOMY 06pan1eHI/1}o
I[OKYMGHTLI nu MaTepI/IaJIbI JII/I6O HUX KOIINH.

4.2. B oOpaieHnu, COCTaBICHHOM B (OpPME 3JIEKTPOHHOTO JOKYMEHTA, I'PaXJaHHH JIOJDKECH
yKa3arh: - CBOM ()aMUIIHIO, UMSI, OTYECTBO; - aJ]PEC SJIEKTPOHHOM MOYTHI, €CIIM OTBET JOJKEH OBITh
HarpasjeH B (opMe PIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIM aJIpec, €CIM OTBET JOJDKEH OBITH
HarpasJieH B MUCbMeHHOU (opme. K oOpamieHnio rpak1aHiH BIpaBe MPHII0OKUTh HEOOXOIUMBIE
JOKYMEHTBI M MaTepHalIbl B JIEKTPOHHON hopme. Taxke OH MOXKET UX HalPaBUTh 3TH IOKYMEHTHI
WJIN X KOTIMU B MTUCbMEHHON (pOpMeE 1O MOoUTe.

4.3 B KOJUIEKTHBHOM OOpallleHUH YKa3bIBalOTCA: (haMIIIns, UMs, OTYECTBO OHOI0 IPa’kAaHNHA,
oOparuBLIErocss OT JMLA KOJJIEKTUBA M (DaMUIMM, WHULIMAIABI U TMOANUCH APYTHX UJICHOB
KOJIJIEKTHBA, C YKAa3aHUEM KOHKPETHOIO ajpeca (II0YTOBOrO MM 3JIEKTPOHHOIO) 110 KOTOPOMY
ClleZlyeT HallpaBUTh OTBET.

4.4. OtBet Ha oOpaleHne Tpak/1aH He JaeTcs B CIEAYIOIIUX CUTYAIUsIX: - €CJIM B 0OpallleHnuu He

yKa3aHa (haMIIus TpaXkIaHuHa, HAPaBUBIIETO OOpaIleHue, M MOYTOBBIN aJipec, 0 KOTOPOMY
JIOJDKEH OBITh HAIpaBJIEH OTBET; - €CIM TEKCT OOpalleHHs MPOYECTh HEBO3MOXKHO H3-3a €ro
(U3HYECKOTO COCTOSHUS, 00 ATOM TPa)KJIaHUHY COOOIIACTCS B TCUCHUE CEMU JTHEH OT MOMEHTA
perucTpanuu; - €eciad B OOpallleHUH COJAEpKATCs HEIEH3YpHbIe JHOO0 OCKOpPOUTEThHBIE
BBIPOKEHUS, YIPO3bI KHU3HH, 3[I0POBBIO M HMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAKXKE WICHAM €ro
CEMbH, 00 ATOM IPAKIAHUHY COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YMOTPEOICHUs IPAaBOM; - €CIIU
B OOpallleHUH COAEPXKATCs CBEICHUS O MOJArOTaBIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM
MPOTUBOMNPABHOM [IESHUHU, a TaK)Ke O JIMIE, €ro IMOATrOTaBIMBAIOIIEM, COBEPIIAOIIEM WU
COBEpIIHUBIIEM, OOpaIllEHUE MOAJICKHUT HAMTPABICHUIO B TOCYJAPCTBEHHBIN OpraH B COOTBETCTBUU
C €ro KOMHGTGHHI/Ieﬁ; - €CJI1 B IIICbMCHHOM O6paHIeHI/II/I TpaXXJaHWHa COACPKUTCA BOIIPOC, HA
KOTOpBIH eMy paHee ObLT JJaH OTBET 10 CYIIECTBY U PU 3TOM B 0OpallleHH He IPUBOJSATCS] HOBBIE
JIOBOJIBI WJIM OOCTOATENBCTBA, TPAXIAHWHY COOOIAeTCs pelIeHHe O O€30CHOBATEeIIbHOCTH
OuepeIHOTO OOpaleHHs U MPEKPaIleHUH TePEUuCKU M0 JaHHOMY BOIIPOCY.

4.5. OOparieHus rpak/aH, He COJEepIKalllie TaHHbIX, YKa3aHHBIX B MyHKTax 4.1. - 4.3. HacTosero
MOJIO’KEHU S, IPU3HAIOTCS aHOHUMHBIM U PACCMOTPEHUIO HE TIOJUICKUT.

4.6. IlnceMeHHBIE O6paH_[eHI/I$[ TpaXXJaH U MaT€pHajibl K HUM, KOIIMK OTBCTOB, JOKYMCHTEI I10
JIMYHOMY MIPUEMY I'paKIaH (pOpMI/Ipy}OTC}I B A€JIa B COOTBETCTBHUH C HOMGHKHaTypOﬁ JCII.

5. [Mopsimok paccMOTpeHUsI TUCHbMEHHBIX (JIIEKTPOHHBIX) oOpalieHni

5.1. TlucekMenHOe oOpallieHre TMOJUICKUT O0S3aTEIBHON PErucTpali B TEYCHHE TPeX IHEH C
MOMEHTA TTOCTYIIJICHUS

5.2. OO0pamenue, NOCTyNUBIIEe uepe3 OQUIUATBHBIA CaWT IIKOJBI, PETUCTPUPYETCS
aIMUHUCTPATOPOM cailTa.



5.3. Tlocne wusydyeHusi oOpamieHus, NPOBEPKH JIMYHBIX JaHHBIX 3asBUTENsS, OOpariecHue
PETUCTPHUPYETCS PYKOBOIUTEINIEM IIIKOJIbI, OTBETCTBEHHBIM 32 pa0b0Ty ¢ 00palleHUs MU TPaxIaH B
KypHasie oOpallleHu rpax/iaH.

5.4. llpundarue pelieHust M0 PaCCMOTPEHHUIO MMCbMEHHBIX (JIEKTPOHHBIX) OOpaIleHui rpaxkian
OCYIIECTBIISICTCA JUPEKTOPOM IIKOJIbI, KOTOPBIA Ha3HAYAET MCIIOJHUTEINSI U ONPEJEIseT CPOKU
paccMOTpeHHUs OOpaIIeHHUS.

5.5. Cpok paccmorpenuss oOpamieHusi coctaBiser 30 gHell co AHS peructpanuu. B
UCKITIOYUTENLHBIX CITydasx OH MOXET OBITh PO IJIeH, HO He Oosiee ueM Ha 30 guei. O mpojuieHnn
CpOKa pacCCMOTPEHHS TPaXKIaHUH YBEIOMIISETCS OPUIHATHHO.

5.6. O0paienus, He TPEOYIOIIKE CTIEIUATEHOTO U3yYeHHS U (WIN) TPOBEPKH, PACCMAaTPHUBAIOTCS
B CpPOK He Oosee 15 naneil.

5.7. PaccMoTpenue oOpalleHui TpaxaaH, COJEp>KalIMX BOMPOCHI 3alllUTHI MpaB peOeHKa,
MPEIOKEHUST TI0 TPEIOTBPAIICHUIO BO3MOXHBIX aBapUil M WHBIX YPE3BbIUAWHBIX CUTYaIUH,
MPOU3BOIUTCS 0e30TiIaraTeNbHo.

5.8. Ucnonuurenb, Ha3HaAYEHHBIN AUPEKTOPOM IIKOJIbI, TOTOBUT IIPOEKT OTBETA HA OOpalleHUE U
IIPEACTABIISIET €r0 B YCTAHOBIICHHBIE CPOKU IUPEKTOPY HA YTBEPIKICHHUE.

5.9. CO,I[Cp)KaHI/Ie MMpOCKTa OTBETA HC MOOJLKHO IMPOTHUBOPCUYUTH 3aKOHOJAATCIILCTBY P® wu
IIPUHATBIM B O6H.I€CTBC OTHUYCCKUM HOpPpMaM.

5.10. Ecim au1s paccMOTpeHMst 00palleHus rpax/1aHuHa TpeOyeTcs MOoTydeHue JOMOJHUTEIbHbBIX

MaTepuajoB, HCIHOJIHUTENb TOTOBUT U HalpaBisgeT HEOOXOIUMbIE IHCbMA, 3aIlpPOCHI.
['ocynapcTBeHHBIN OpraH, OpraH MECTHOIO CaMOYIIPaBJICHHUsS WJIHM JIOJDKHOCTHOE JIMIO 10
HaIpaBJIEHHOMY B YCTaHOBJIEHHOM MOPSJIKE 3arpocy 00sS3aHbl B TeueHue 15 aHel npepocTaBuTh
JOKYMEHThl U MaTepuaibl, HEOOXOIUMbIE JJIsi PACCMOTPEHHUs OOpallleHus, 3a UCKIOYEHHEM
JIOKYMEHTOB U MaTE€pPHUAJIOB, B KOTOPBIX COAEPKATCS CBEIACHMSI, COCTABIISIFOIINE TOCYJapCTBEHHYIO
WINA WHYIO OXpaHseMylo (eaepanbHbIM 3aKOHOM TalHY, U JUIS KOTOPBIX YCTAHOBJIEH OCOOBIN
HOPSAJOK MPEJOCTaBICHHUS.

5.11. Ilpu nosmyueHuu MpoOeKTa OTBETa Ha OOpalleHHe, TUPEKTOp LIKOJIbI MPOBEPSIET €ro Ha
OpeaMeT MpaBUIBHOCTH O(OPMIIEHHUS, TOJIHOTHI HMHGOpPMAalMU, COOTBETCTBHS BBIBOJIOB
JEHUCTBYIOLIEMY 3aKOHOAATENbCTBY. lIpu corymacum ¢ NpencTaBIEHHBIM IIPOEKTOM OTBETA,
PYKOBOJMTEIb IEPENAET €ro I HalpaBlIeHUs 3asBUTENIO. Eciv HE coIlaceH, BO3BpallacT
UCTIOJIHUTEIIIO Ha IOPAaOOTKY C YKa3aHUEM CPOKOB YCTPAHEHHS HEOCTATKOB.

5.12. Eciu oTBeT mo CYIICCTBY IOCTABJICHHOI'O B 06paI_I_ICHI/II/I BOIIpOCa B CUITY KaKHX -JIH00
IPUYIUH OAaTb HCJIB3, I'pa’)KAaHUHY, HAIIPABUBIHICMY 06paH_[eHI/IC, COO6H.[3.€TC5[ O HCBO3MOXHOCTH
JaThb OTBET.

5.13. OOpaienue T0MKHO OBITH PACCMOTPEHO C yYETOM BCEX HIOAHCOB, a (PAKThI M JTOBOJBI,
U3NIO)KEHHBIE B HEM, JOJDKHBI OBITh TPOBEPEHBI C TOYKH 3PEHHS] TOJTHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH U 1OCTOBepHOCTH. OTBETHI Ha 0OpAIIeHUs TPaXIaH JOKHBI ObITh
apryMEHTHPOBAHHBIMHU, C pa3bICHEHWEM BCEX 3aTPOHYTBIX B HEM BOINPOCOB, a €CIH B
YIIOBJIETBOPEHUH OOpAICHHS 3asBUTENIO OTKA3aHO — COJEPIKATh YETKOE pazbsCHEHHE TOPSIKa



00’kajloBaHUsl MPUHATOTO PEIICHUs] ¢ yKa3aHWEM OpraHa (IOJDKHOCTHOTO JIMIA), K KOTOPOMY
MOKET OBITh HaIlpaBJICHA JKaj00a.

5.14. Tlpu odopmiieHun OoTBeTa Ha OOpalleHHEe HEOOXOAMMO PYKOBOICTBOBATHCS IMpaBUIIAMU
JEIONPOU3BOJCTBA U O(DOPMIICHUS UCXOISANINX JTOKYMEHTOB. OTBET JOJDKEH COAEpXkaTh Jary,
PETUCTPAIIMOHHBIA HOMEpP JTOKYMEHTa, (paMIUINI0, UM U OTYECTBO 3aSBUTEINS, €ro MOYTOBBIN
ajpec, TEKCT (OTBETHl Ha IIOCTaBJIEHHBIE BOIPOCHI), HAMMEHOBAaHUE JIOJDKHOCTH JIMIIA,
MOJIMHUCABIIETO TIOKYMEHT, ero (aMuINi0, UMs, OTYECTBO U HOMEp TelieOHa UCTIOTHUTESL.

6. Opranu3zanus JUYHOTO npuema rpaxkaat. [lopsmgok paccMOTpeHns yCTHBIX 0OpalieHui

6.1. JInuHbIl pUEM TpaxkaaH OCYLIECTBISAETCS B LIEJIAX ONEPATUBHOIO PACCMOTPEHUsSl YCTHBIX
oOpallleHuil rpakaaH ¥ IOPUANYECKUX JIUL, OTHOCAIIMXCSA K KOMIETEHIIMU ILIKOJIbI, COKPALLEHUS
KOJIMYECTBA  NHCbMEHHBIX  OOpallleHWi, OpraHu3alii  MpeaylNpeIuTeIbHOW  paboTHI,
YCTAHOBJIEHUS U YCTPAaHEHUS IPUUUH HEBBIOIHEHUS TOJPKHOCTHBIMH JINLAMU BO3JI0KEHHBIX HA
HUX 00s13aHHOCTEH

6.2. IlpueM rpakiaH OCYLIECTBIISETCA AUPEKTOPOM HIKOJbL. IIpu HEOOXOAMMOCTH TUPEKTOP
MOJKET JUIsl PEILIEHUs] BOIPOCa IPUTIIACUTh 3aMecTUTeNs aupekTopa (o YBP), nenarornueckux
pabOTHUKOB MU IpYTUX PAOOTHUKOB IIKOJIBI.

6.3. Madopmanmst 0 Mecte mprema, a Takke 00 YCTaHOBJICHHBIX JUIsI IPUEMa JTHSAX M dacax
JIOBOJUTCSL /10 CBEACHMS TpakJaH uepe3 MH(GOPMALMOHHBIA CTEHI W OQUIMAIBHBIMA CalT
00pa30BaTENILHOTO yUpexAeHus B ceTu MHTepHeT

6.4. Ilpu nuuHOM mpueme rpakJaHUH JOJKEH MPEABbSIBUTH JOKYMEHT, YAOCTOBEPSAIOIIUNA €ro
JIUYHOCTb.

6.5. Ilpuem ycTHBIX OOpaleHnii M0 KOHTAaKTHBIM TeJepOoHaM BeeTcs aAMUHUCTPAIIUEeN MIKOJIbI.

6.6. YcTHBIE oOpaleHus: - TpeOyrolue onepaTUBHOIO BMEIIaTeIbCTBA WIIM OKa3aHHsI TOMOIIHU B
CJIIOKMBILIEHCS CUTYallUH JTOBOAATCS A0 IUPEKTOPA MIKOJbl WM YIOJIHOMOYEHHOrO JIMIA IS
IOPUHATHA PEIICHUS W OCYLIECTBICHHMS KOHTPOJSA 3a €€ paspelleHueM; - COACpKallue
KPUTHYECKHE 3aMEyaHus B aJpec IIKOJbl, COTPYJHUKOB IIKOJIBI WIM IO YIYYUIEHUIO HX
JEATEIbHOCTH JOBOIATCA JO JUPEKTOPA LIKOJIbI MU YIIOJTHOMOYEHHOT'O JIULA.

6.7. B ciydae, eciu M3I0KEHHBIE B YCTHOM OOpalieHuu (akThl U OOCTOATEIbCTBA SIBIISIOTCS
OYEBUJIHBIMU U HE TPEOYIOT JIOMOJHUTEIHLHON TPOBEPKH, OTBET Ha OOpalleHHuEe C COrjacus
TpaXXJaHWHA MOXET OLITH JaH YCTHO B XOJI€ ITpHuEMa. B ocranpHBIX clIydadax gacTcs MMHACHEMEHHBIH
OTBET I10 CYIIECTBY MOCTABJIECHHBIX B OOPAIIEHNH BOIIPOCOB.

6.8. YcTHbIe OOpallieHus] MOTYT MOCTYIaTh IpU MPOBEICHUH IpHEMa, BO BpeMs TelehOHHBIX
MIEPETOBOPOB U paCCMAaTPUBAIOTCA B CIIy4asiX, KOT1a U3JI0)KEHHbIE B HUX (aKThl U 00CTOSITEIHCTBA
OUYEBHUJIHBI M HE TPEOYIOT OMOJHUTENHHON MPOBEPKH, JTUUYHOCTH OOpAIaroIINXCs U3BECTHBI U
ycraHoBjeHbl. Ha ycTHBIE oOpaliieHusi, Kak MpaBuiio, JaeTcsi OTBET B YCTHOM (opme.

6.9. Undopmarius 00 yCTHBIX 0OpaIeHUsIX MOXKET OBITh BKJIIOUEHA B )KypHAJ OOpaIeHn.

.10. Pe3ynbTaThl paccMOTpEHHUs1 OOpAIeHUH TpaXkaaH:



.10.1. KoHeuHbIMH pe3yibTaTaMHU pPacCMOTPEHHUsI OOpaIIeHUs SIBISIOTCSA: - OTBET Ha BCE
NOCTaBJIEHHBIE B OOpamieHuu (yCTHOM, B NMHUCBMEHHOH (opme win B (GopMe 3IIEKTPOHHOTO
JIOKYMEHTA) BOIIPOCHI MJIM YBEIOMJICHHE O TIepeajipeCoOBaHUM OOPAIICHUSI B COOTBETCTBYIOIIYIO
OpraHu3allii0 WIA OpraH, B KOMIIETCHLHIO KOTOPOTO BXOJUT pELICHHE IIOCTABJICHHBIX B
o0palIeHny BOIIPOCOB; - 0TKA3 B pACCMOTPEHUH 00palieHus (yCTHOTo, B TUCBbMEHHOM (hopme nim
B (hopMe IIMEKTPOHHOTO JJOKYMEHTA) C U3JI0KEHHUEM MIPHUYUH OTKa3a.

6.10.2. IIpouenypa paccMOoTpeHus: oOpalleHusl 3aBEepIIACTCS MyTeM HAIMpPABJICHUS OTBETA WIIU
OTKa3a IO CYIIECTBY OOpaimieHusi 3asBUTENS W TIOJYYEHHs] TPaXKIAHMHOM pe3ysbTara
paccMOTpeHHs OOpalleHUs] B MUCHbMEHHOW WJIM YCTHOH (opme, wiu B (popMe 3JIeKTpOHHOTO
JOKYMEHTA.

7. O6001IeHre 1 aHAJIN3 TUCHMEHHBIX U YCTHBIX 00paleH i TpakaH

7.1. dupexTop 00pa3oBaTEIBHOTO YUPEKACHUS WIK MO €ro MOPYYCHUIO PYTUe JOJDKHOCTHBIE
JUIA TOJDKHBI CUCTEMAaTHYECKU aHAJIM3UPOBATh M 000011aTh MPEITIOKEHUSI, 3asBIICHUS], )KATOOBbI
rpaXKIaH U coJeprKallrecs B HUX MpaKkTU4eckue 3ameuanus. Llensb: cBoeBpeMeHHOe BBISIBICHHUE U
yCTpaHEHHE NPUYUHBI, MOPOXKIAIONIeH HapylleHHWe NpaB 3asBUTENEH, 3alUTa HHTEPECOB
rpaXkIaH B COOTBETCTBUHU C 3aKOHO/IaTEIHCTBOM, a TAKKE COBEPIIICHCTBOBAHNE OPraHU3allMOHHON
K YIIPaBJICHYECKOM IESITEIIbHOCTH B CUCTEME 00pa30BaHus JaHHOW TEPPUTOPHUH.

7.2. O60061eHuE 00palIeHn i MOKHO OCYIIECTBIISTH 10 CIEAYIONIEH MPUMEPHON KilacCU(pUKALIUU:
- 110 aJipecy oOpalieHui (B TOM YKCiIe MOCTYMAIMIUX U3 BBIIECTOSIIIUX OPTaHU3alui U Jp.): 10
TUTIAaM M BUJaM 0O0pa3oBaTeNbHBIX YYPEKACHUI; - CKOJIBKO IMOJIYyYEHO U PACCMOTPEHO
KOJUIEKTUBHBIX, UHAMBHUYyaJIbHBIX, AHOHUMHBIX OOpAaIlEHUil; - 110 HalpaBIeHUAM paboThl (1O
kinaccuukaropy Tem). I[IpoBOAWTCS KOJNMYECTBEHHBIM W KAueCTBEHHBIM aHalu3 BCEX
MOCTYNUBIINX OOpAIllleHUH C XapaKTepUCTUKON (DaKTOB, N3TI0KEHHBIX 3asBUTEISIMUA U yKa3aHUEM
pe3yNibTaToOB: B YAaCTHOCTHU, Kakue (akThl MOATBEPAWIIMCH MOJHOCTBIO WU 4YacTU4HO. [lo
pe3yibTaTaM aHajlu3a TMpeAcTaBiIseTcss MH(OPMAIUs C KOHKPETHBIMM DPEKOMEHJALMSAMH IO
COBEPILIEHCTBOBAHUIO pPAa0OTHI B JaHHOM Bompoce. Marepuansl OQOPMISIOTCS B BHJE
000011IEHHBIX CBEICHUH, TAOIHI] ¥ aHATUTUYECKUX CIIPABOK.

7.3. Anamutudeckas wuHboOpMalus IO UTOoraM paldoOThl ¢ OOpalleHusMH TpaxaaH
MOATOTABIMBACTCSA 32 KaJCHIApHBIN T (10 KBapTajiam).

8. q)OpMI/IpOBaHI/Ie " XPpAaHCHUC ACIT IO IMUCbMaM U YCTHBIM O6paH_IeHI/IHM rpaxxzaan

8.1. Bce mocTynuBIMe NMUCbMa M YCTHBIE OOpaIeHHs] TPa)KAaH MOCIe UX pa3pellieHus T0JKHBI
OBITh BO3BpALICHBl PYKOBOJUTENIO CO BCEMU OTHOCSIIMMHUCA K HUM MaTepuaiam s
LEHTPaJIN30BaHHOrO Yyuera U QopmupoBaHus nein. DopMuUpoOBaHHE U XpaHEHHE el IO
oOpallleHUsIM TpaXk/1aH y UCIIOJIHUTEIS 3alperaeTcs.

8.2. IlucpmeHHble OOpalieHus rpaXkaaH, KOMUK OTBETOB Ha HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paspelieHneM, a TaKkKe JOKYMEHTHI MO JMYHOMY HpUeMy rpaxaaH (opMUpYIOTCS B Jena B
COOTBETCTBUM C YTBEPKAECHHON HOMEHKIATYpOU Je.

8.3. B mpormecce dopmMupoBaHUS €1 TPOBEPSETCS TAaKXKE MPaBUIBHOCTH OGOPMIICHUS
JTOKYMEHTOB (TIOJMUCH, JaThl, WHACKCHI, aapecarhl). HemoodopmieHHbIE WM HENPaBUILHO
0o opMIIEHHBIE TOKYMEHTHI BO3BPAIIAIOTCS HCTIOTHUTENSIM Ha JOPa0OTKY.



8.4. [Iucpbma u MaTepuabl IO YCTHOMY PacCMOTPEHHUIO 00pallieHrui TpaXaaH XPaHITCS MATh JIET,
MOCJIE YEro YHUUYTOXKAIOTCS.

8.5. Ilo wucTeyeHMM YCTAHOBJIEHHOTO CpOKAa XpaHEHUs JAOKYMEHTOB [0 IIPEIJIOKECHHSM,
3adBICHUSIM M Kajmo0aM TpakJaH COCTaBIAETCS aKT 00 WX YHUYTOXKEHUH, KOTOPBIHA
NOJAINUCBHIBAETCA ~ WIEHAMHU  OKCIIEPTHOW  KOMHUCCHMM M YTBEP)KJIAETCs  JAUPEKTOPOM
00pa30BaTEeNIbHOTO YUPEIKIACHHUS.

9. OTBETCTBEHHOCTH 3a HapyLICHNEC 3aKOHOAAaTEIIbCTBA 00 O6paH_IeHI/IHX rpaxxaaH

9.1. OTBETCTBEHHOCTh 3a OPraHMU3ALMUIO PACCMOTPEHMs OOpaIlleHUH IpaX<JaH BO3jaraercs Ha
JUPEKTOpa LLIKOJIbI.

9.2. IlepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KAauye€CTBEHHOE pacCMOTPEHME
oOpaleHnii rpax/iaH, HOArOTOBKY OTBETAa B YCTAHOBIIEHHBIN CPOK U JIOCTOBEPHOCTh U3JI0KEHHBIX
B HEM JIaHHBIX, BO3Jaraercd Ha HENOCPEACTBEHHOro ucnojHurens. OTcyrcTBue
HEIOCPEACTBEHHOI0 HCIOJMHUTENS (00JIe3Hb, OTMYCK, KOMAaHIUPOBKA M T.I.) HE CHUMAeT C
JUPEKTOpa WIKOJIbI OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE U KaueCTBEHHOE pPACCMOTpPEHUE
oOpalieHuit rpakaH.

9.3. HenpaBoMepHbIil OTKa3 B IPUEME WIM PAaCCMOTPEHUHU OOpallleHUH Tpak/laH; HapylleHUe
CPOKOB WJIM TOpSAKA UX PACCMOTPEHHS; MPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
pelIeH s ; IpeciIeJOBaHue TPaKJaH 32 KPUTHKY; MPEIOCTABICHNE HEJTOCTOBEPHOU HH(DOpMAITUH
100 pasriialieHue CBEIEHUIN 0 YaCTHOW )KU3HU IrpakaaHuHa (0e3 ero coryiacus), a TaKxke Apyrue
HapyLIeHUs 3aKOHOAATENbCTBA 00 OOpallleHUsX Tpa)KAaH BIEKYT 3a coO0O OTBETCTBEHHOCTh
JIOJKHOCTHBIX JIMI] B COOTBETCTBMH C 3aKOHOAATENILCTBOM Poccuniickoint denepanun.

10. 3aKITIOUUTEIBLHBIE TIOJ0XKECHUS

10.1. Hacrosimee IlomoxkeHue siBisieTcsl JOKadbHBIM HOpMaTHBHBIM akToM MBOY A-ECII
INPUHUMAETCS Ha MEJICOBETE, yTBEepKAaeTcs (MO0 BBOAUTCS B JEHCTBUE) MPHUKA30M JUPEKTOpA
IIKOJIBI.

10.2 Bce u3MeHeHHUs M JIONOJHEHMs, BHOCUMbIe B Hacrosiuee [lonoxenue, odpopmisiorcs B
NUCbMEHHOW (opMe B COOTBETCTBUHU JECWCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepannn. 10.3[1onoxkeHrne MpuHUMAETCS Ha HEOTIPEIEIEHHBIN CPOK.

10.4 Ilocne npunstus llonoxxenus (WiaM M3MEHEHUH W JOMOJIHEHUH OTAENBHBIX IYHKTOB U
pa3esioB) B HOBOM peAaKkuy Npeablaylias peJaklius aBTOMaTHUECKH yTPauuBaeT CUILY.



